
Birthday Program FAQs 

Thank you for planning your birthday party at Cincinnati Museum Center. Now, you can get ready for a 
relaxed, stress-free day at the museum. As for your birthday child, they’re in for a fun, memorable and 
educational experience!  

As your guests arrive at Museum Center, our staff will greet them in the Grand Rotunda. Alternatively, 
the box office and ticketing staff can help direct you to the party room. If you or anyone in your group 
has other questions, please give us a call at (513) 287-7021.  

How many guests does the fee cover? 

If you are booking a standard birthday party (one that takes place during normal museum operating 
hours), the birthday party fee covers all guests, up to 25 people. 

If you are booking an exclusive party (a party taking place in the evening, after the museums have 
closed), the fee covers all guests, up to 50 people.  

Who is counted as guests toward the party limit?  

Everyone present in the party room is counted, except for CMC birthdays team members. This includes 
the birthday child, immediate family members, adult guests, children and parents attending the party.  

What is included in the party?  

Our standard party package includes: 

• Rental of a party room for an hour and a half  
• Day-of party admission to the Museum of Natural History & Science, Duke Energy Children’s 

Museum and Cincinnati History Museum for up to 25 guests  
• One parking voucher for the party family  
• A Cincinnati Museum Center birthdays team member to assist you during the party 
• Basic party décor and coloring sheets for the party children 
• Apple or grape juice  

Our exclusive party package includes: 

• Rental of a party room for two hours 
• Exclusive access to either the Duke Energy Children’s Museum, Museum of Natural History & 

Science or Cincinnati History museum for up to 50 guests from 6 p.m. to 8 p.m.  
• Five parking vouchers for you and your guests  
• Four Museum Center birthdays team members to assist you during the party  

For our exclusive parties, additional time may be purchased in half-hour increments until 9 p.m. If you 
wish to go longer, we recommend looking at our Museum Overnight programs. If you wish to book a 
private after-hours event with more guests, catered meals or multiple museums, please reach out to our 
private events team, (513) 621-3326.  

Add-ons 



Party add-ons may be purchased for both standard and exclusive parties at least two weeks prior to your 
party. Options for these are:  

• Extra guests (limit of 10 additional guests for standard parties, 50 additional guests for exclusive 
parties)  

• Themed programming. This is a half hour of guided educational activities and demonstrations 
led by our birthdays staff.  

• Custom Servatii birthday cake 
• Whole shebang packages include themed programming, birthday cake, additional birthdays 

team members, 5 parking vouchers and 2 sheet pizzas, (enough for up to 30 people). 

Food 

We have a variety of food options provided by our catering company, including fruit trays, chips, cookie 
trays and pizza. Please note that food (other than cake) is only available for our standard party. If you 
want to have catering for an exclusive party, please reach out to our Private Events team at (513) 621-
3326. Food orders must be placed at least two weeks prior to your birthday date. 

What about parking?  

Our standard party package includes a parking voucher for the party family. Whole shebang and 
exclusive party packages include five parking vouchers. Additional parking passes may be purchased 
from the main box office for $6 per car.  

What can I bring to the party?  

Guests may bring their own party decorations (nothing to hang on the wall please), goodie bags for 
party guests and their own birthday cakes. Due to fire code regulations, helium balloons are not 
permitted inside of Museum Center. Outside food or drinks that have not been purchased through our 
catering company (apart from birthday cakes or goodie bags) are not permitted.  

Can we stay in the room after the party?  

Our standard parties run 1.5 hours and exclusive parties run for 2 hours. At the conclusion of your party, 
all presents, leftover food and/or personal items must be removed from the party room. 

For our exclusive parties, additional time may be purchased in advance (no later than two weeks prior to 
your party). Time may be purchased in half hour increments until 9:30 p.m.  

When does Cincinnati Museum Center close?  

Cincinnati Museum Center is open seven days a week, every day except Thanksgiving and Christmas. 
Museum hours are from 10 a.m. to 5 p.m.  

What if I cancel the party?  

When you cancel more than 21 days before the party, we refund your payment in full. If you must 
cancel 21 or fewer days in advance, we will deduct a fee. Fifty dollars will deducted for cancellations 
made seven to 21 days in advance; $75 is deducted for one to six days in advance; and $100 is deducted 
for cancellations made the day of the party. Refunds are not available for purchased food items.  



How can I contact you with questions?  

Call (513) 287-7021 Monday through Sunday, 9 a.m. to 5 p.m. 


